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OUR HISTORY

1890s Kay & Company founded

1900 Universal Stores founded

1930s Littlewoods Home Shopping launched

1937 First Littlewoods store opened

1970s Littlewoods’ home delivery business launched

1990s Littlewoods’ first e-commerce business launched

2002 LW Investments acquires Littlewoods from Moores family

2003 GUS home shopping division acquired2003 GUS home shopping division acquired

2005 Littlewoods stores sold,

2009 Very.co.uk launched to appeal to internet generation

Woolworths.co.uk launched online

2010 Mobile grows to 5.5% of online sales; Collect+ rolled out

2011 isme.com launched to target the 50+ customer

2012 £1m invested to build Europe’s largest fashion photographic studio

2013 Online tops 80% of total sales with mobile more than 30% of those



WHERE WE ARE NOW

• UK’s leading multi-brand online 

retailer

• Based in state-of-the-art 

headquarters in Speke, Liverpoolheadquarters in Speke, Liverpool

• Six household name digital 

department stores:



OUR PURPOSE



OUR RETAIL BRANDS



OUR BRAND AMBASSADORS



BIG NAME BRANDS





OUR SCALE

• 26 million parcels delivered every

year, containing 46 million products

• 80% of sales online, with 40% of

those via mobile devices

• The largest non-bank lender in the

UK

• 800,000 website visits daily, with

half of those from mobile devices

• Close to 1 million social media fans

and followers across our brands



OUR VALUES

We act fairly, 

honestly and 

responsibly

We are the 

best we can be

We are proud 

of the part we 

play in 

people’s lives

We thrive on 

new ideas and 

learn from our 

mistakes

We succeed 

together



THE FUTURE

RE-ENGINEERING OUR PROCESSES TO THOSE OF A WORLD 

CLASS DIGITAL RETAILER



OUR PRODUCT TEAMS

BUYING, MERCHANDISING, DESIGN AND TECHNOLOGY

• 523 across Product teams

• 49 roles in Technology 

• We fill our entrance level roles with graduates!

• That’s over 50% of our product vacancies

WHAT ARE THEY?

• Buyers Assistant, Technology Assistant, Merchandising 

Assistant, Design Assistant 



WHAT COULD I EARN?

• YR1 – 2  £18,000 - £23,000

• YR2 – 3  £22,000 - £28,000

• YR3 – 4  £25,000 - £30,000

• YR5 – 7  £33,000 - £50,000+

• It takes hard work, innovation and the right attitude!

• 9-5 it isn’t 

• But great rewards it sure is!



WHAT OUR PEOPLE SAY

“Working at shop direct doesn’t feel like a day of repetitive work but a day of 

learning and excitement.”

Leanne Burns – Technology Assistant

After graduating in 2012, Leanne felt that work experience was vital in accompanying 

her degree education. She gained an internship as a Design Technology Assistant at 

Gorgeous Couture LTD. before joining Shop Direct in November 2013. 

Leanne now supports the product technologist with woven dresses and woven 

separates. She has aspirations to continue to grow and learn in order to become a 

Junior Technologist, as well as furthering her studies with a Masters degree



WHAT OUR PEOPLE SAY

Jade Winder Buyers Assistant – Love Label

‘Everybody here is friendly and helpful!’

After having studied a degree in fashion textiles at Middlesex University, I 

joined ASOS.com on placement as a buyer’s assistant with the 

accessories department which gave me an insight into the role of a BA and accessories department which gave me an insight into the role of a BA and 

decided that I wanted to pursue this career path, instead of design which I 

had initially intended. 

I now work as a Buyer’s Assistant with Love Label and am thoroughly 

enjoying it. I monitor the critical path and am very involved with the 

product. Working here has taught me how to manage my time, prioritize 

and communicate with suppliers.



YOUR NEXT STEPS

• YOUR CV

You don’t get a second chance to make a first impression

• HOW TO APPLY 

Be concise, but bold – Sell yourself and your skills

• THINK OUTSIDE THE BOX 

We had over 75 applications for our last Buyers Assistant 

role and over 90 for our Technology Assistant. 


